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Sample Notification on the Collection, Processing, and Use of Personal Data 

by ○○ Securities Co., Ltd. 

In order to collect your personal data, and in accordance with Article 8, Paragraph 

1 of the Personal Data Protection Act (PDPA), our company hereby informs you as 

follows: 

Item Notification 
Matter Content 

1 
Purposes of 

Collection 

1. To operate businesses permitted by the competent 
authority and as registered with the business 
registration office or prescribed in the Articles of 
Incorporation, including securities, futures, securities 
investment trust and consulting, trust, and other 
related financial businesses. 

2. To collect, process, and use personal data in 
accordance with legal requirements, financial 
supervision needs, statutory obligations, contractual 
or quasi-contractual relationships, or other legal 
relationships. 

3. Members should, with reference to their type and 
nature of business, select applicable “Specific 
Purposes” from the Ministry of Justice 
Announcement Ref. No. 10103107600 (October 1, 
2012) on the Specific Purposes and Categories of 
Personal Data under the PDPA: 
(1) Securities, futures, securities investment trust, 

and consulting services (166): e.g., entrusted 
trading of domestic and foreign securities, 
wealth management. 

(2) Consumer, client management, and services 
(090): e.g., solicitation of proxies. 

(3) Collection, processing, and use by financial 
service providers as required by law and 
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Item Notification 
Matter Content 

financial supervision (059): e.g., provision to 
judicial or competent authorities. 

(4) Marketing (including cross-marketing within 
financial holding companies) (040): e.g., joint 
marketing. 

(5) Other businesses in line with registered business 
scope or Articles of Incorporation (181): e.g., 
cooperative promotion. 

(6) Other contractual, quasi-contractual, or legal 
relationship matters (069). 

2 
Categories of 

Personal Data 

1. Personal data related to business operations as defined 
in the “Specific Purposes and Categories of Personal 
Data under the PDPA.” 

2. Members should, with reference to their type and 
nature of business, select appropriate categories such 
as: name, national ID number, contact details, etc., or 
as specified in application forms, contracts, or other 
documents related to relevant services. 

3. Sensitive data specified under Article 6 of the PDPA 
may not be collected, processed, or used unless 
permitted by law. 

3 Period of Use 

Personal data will be retained during the period of 
business operation permitted by the competent authority, 
subject to: 

1. Retention periods as required by applicable laws and 
regulations or contractual agreements. 

2. Retention periods necessary for business execution. 

4 
Territory of 

Use 

Personal data may be used within areas related to business   
operations permitted by the competent authority, 
including: the Company itself, its subsidiaries, affiliates, 
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Matter Content 

branches, or group companies, and other institutions with 
which the Company has contractual business 
relationships. (International transmission of personal data 
is permitted only to recipients not restricted by the central 
competent authority.) 

5 
Recipients of 

Use 

1. The Company, its subsidiaries, affiliates, branches, or 
group companies, and institutions having contractual 
relationships with the Company for business purposes. 

2. Financial supervisory or investigative authorities, 
securities or futures exchanges, over-the-counter 
trading centers, central depositories, industry 
associations, and other institutions designated by 
competent authorities, including securities and futures 
related entities involved in supervision, trading, 
clearing, settlement, or credit checking. 

3. The above recipients may only use personal data 
within the scope of their registered business or 
Articles of Incorporation, and in compliance with the 
Ministry of Justice’s announced categories under the 
PDPA. 

6 
Methods of 

Use 

Personal data may be used by automated or 
non-automated means, including: 

1. Written or electronic forms; 
2. International transmission, etc. 

7 Your Rights 

You are entitled to exercise the following rights with 
respect to your personal data retained by the Company: 

1. To inquire or request access. 
2. To request copies. 
3. To request supplementation or correction. 
4. To request cessation of collection, processing, or use. 
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Item Notification 
Matter Content 

5. To request deletion. 

8 

Methods and 

Limitations on 

Exercising 

Rights 

1. Submit an application to the Company. 
2. For supplementation or correction, you must provide 

appropriate explanation. 
3. For access or copies, the Company may charge 

necessary fees. 
4. For requests to cease processing, use, or to delete data, 

the Company may refuse if such data is necessary for 
business execution pursuant to law. 

9 

Impact of 

Refusal to 

Provide 

Personal Data 

If you refuse to provide personal data, the Company may 
be unable to conduct necessary reviews, processing, or 
other services, and may therefore reject your applications 
or transactions. 

Notes: 

1. Effective immediately, when members execute “Entrusted Securities 

Trading Agreements” with clients, they shall notify clients of the purposes 

of collection and scope of use of personal data as specified in this latest 

version of the Notification. The complete content shall also be published on 

the Company’s website, mobile app, or other accessible means. Future 

business or service adjustments within the originally specified purposes 

must likewise be announced in ways sufficient to inform clients, ensuring 

continued legitimate and reasonable relevance to the initial purpose. 

2. Members shall safeguard client personal data files in compliance with the 

Regulations Governing the Security Maintenance of Personal Data Files by 

Non-government Agencies as Designated by the Financial Supervisory 

Commission. This includes access control, security auditing, and protective 

monitoring mechanisms to prevent fraud or other criminal acts. To 

safeguard clients’ rights, securities firms shall also provide convenient 
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channels (e.g., hotline, customer service email) for clients to exercise their 

rights under Article 3 of the PDPA. Unless otherwise required by law, 

members may not refuse such requests. This template notification prepared 

by the Association is for reference only and not binding. Members should 

adapt the wording or incorporate it into contracts in accordance with actual 

business circumstances and applicable law. 

3. In compliance with Article 9 of the PDPA, where personal data is collected 

indirectly, members must fulfill the statutory notification obligations before 

processing or using such data. For use beyond the specific purpose, 

members must comply with Article 20 of the PDPA. Where Article 20, 

Paragraph 1, Subparagraph 6 applies, members must explicitly inform 

clients of the additional purpose, scope, and the impact of consent or refusal 

on their rights, and obtain separate consent. 


