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%mﬁa“ﬁ’a%u%ﬁiiaéﬁﬁﬂoiﬁﬁﬁWLw%%

- i /A

1. e WemE2L f -+ (FSA Handbook ) # 4% 2% pl
(Conduct of Business ® f§ # COB) % I 2 Rx&E 4 &

’
lud

(Chapter 5 Advising and Selling) 5.2 & B> B f2 % -
(Know Your Customer) % 5.2.2 iz %> @54 4 &

cHRERTILETDE ﬁﬁFRﬁ» W F AR KB

x%if@;»k EﬁjZ‘ ‘}l,u/j;:kkiq:r—}/‘x ﬁ]‘fﬁ #BF&‘?

2. HOEBfpBEE AT foo PG IR R A4 RIRIEE TR

s

BeAPRARZ - 0 X2 R RIS IRIEL SRR 0 ST

\

x\’\'

MRS R o BB BT R IR > TEF L ZERPAT

ok e

" FL¥ kL ¢ A firm that arranges an execution-only transaction for a private customer is not generally
required to obtain any personal or financial information about that customer, except when the Money

Laundering sourcebook applies.
44



3.

R f2Z 2 (Know Your Customer) 2. 4p B 32 :

e REBERL R €+ (FSAHandbook) %7+
] (COB) % 7 #2484 (Chapter 5 Advising and
Selling) 5.2 &M g 2% = (Know Your Customer)

ZARM R T O BIEE S L G REEFAIMTER -

A A+ B f2% © (Know Your Customer) B % B & 2.
R #EE P E2 1§ (reasonable

care) MAETRH k2 Sl o 50 BAL A RA X

d
o
0
N.

7 F B 18 B Pl EHES S

LA
7 F’ T~

Ny

’ﬁ%’ VA

i FaE’e

£ ESF L P 622 4 F (reasonable steps)
WFERE G B R SRR 2 F pehE S B A

3 PR ALY o

EFGE ARG ARSI T A RSSO
HRF AT PE T o ek B IR R R AR 2 B

13 'F¥ £L COB 5.2.4G Principle 9 (Customers: relationships of trust) requires a firm to take reasonable
care to ensure the suitability of its advice and discretionary decisions. To comply with this, a firm
should obtain sufficient information about its private customer to enable it to meet its responsibility to
give suitable advice.
OEYAL525R. ...
personal and financial information about that customer relevant to the services that the firm has agreed

it must take reasonable steps to ensure that it is in possession of sufficient
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43‘?’}22- Mo R CEXF P ERE #E&@PRZ%’VT‘

FREMARR T HEHEHR G2 R A AR ER

LHFER"
4. FRMT &1 (Suitabilty) 2 49 B2

B HxpememERLf ¢++ (FSAHandbook) %732

to provide.

Bl £L 5.2.7G If a private customer declines to provide relevant personal financial information, a
firm should not proceed to provide the services described in COB 5.2.5 R without promptly advising
that customer that the lack of such information may affect adversely the quality of the services which it

can provide. The firm should consider sending written confirmation of that advice.

' Guidance on the collection of personal and financial information about a private customer

v 'R £L COB 5.2.5R does not prescribe the method of obtaining sufficient personal and financial
information about a private customer. A firm may design and use a process suitable for the market in
which it transacts business. This process is often described as “fact-finding” and the document which
records the information is often known as the “fact-find”

8 'R kL Information collected from a private customer should, at a minimum provide an analysis of a
customer’s personal and financial circumstances leading to a clear identification of his needs and
priorities so that, combined with attitude to risk, a suitable investment can be recommended.
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(COB) % 7 2=k 24 & (Chapter 5 Advising and

Selling) 5.3 & B>t & 3 4+ (Suitability) 2 4p B 2R

Pz £11 R (reasonable care) ™ ik

“\%\&

2
R TR TN 9 8 SN L Ly S TR
A IR R LMART BEPRELLT

RIRAAARE A FHE SR M A BFu ik

?fsdr

2 ) = ;"19
A BARFTER -

EEF A BRNE P EF FARTL AR RS

.
)

&mE\;

—\

By &30 et ik AvsE AR B E

E(Y £L 5.3.4 Principle 9 (Customers: relationships of trust) requires a  firm to take reasonable care
to ensure the suitability of its advice and discretionary decisions. The purpose of this section is to
amplify this requirement. The nature of the steps firms need to take will vary greatly, depending on the
needs and priorities of the private customer, the type of investment or service being offered, and the
nature of the relationship between the firm and the private customer and, in particular, whether the firm
is giving a personal recommendation or acting as a discretionary investment manager.
0E L kL unless the recommendation or transaction is suitable for the private customer having regard
to the facts disclosed by him and other relevant facts about the private customer of which the firm is, or
reasonably should be, aware.

! B £L A firm which acts as an investment manager for a private customer must take reasonable
steps to ensure that the private customer’s portfolio or account remain suitable, having regard to the
facts disclosed by the private customer and other relevant facts about the private customer of which the
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O EREFSAL REAp ANL SRt BRESD
AW ESBAZHBTR @8 aeEnE

22384 7 FREPARPFET AT I R

B OGEARE LR R § TR R E S g
R A S F R RO R ISR FE S ER
ERLF AT ST TR EREE 5L A

Fitmer a2 BARzZ G Hiw Ee nEFHFR

2

GEFERHYRI LRI A LG EEF
g o et e B gk ke M R S ES L F R

2 S . « 25
r‘_ﬁrr,‘;.’ ﬂ};‘%gcg\ o

glzrm is or reasonable should be aware.
’_F;l-\l’ JL. 5.3.16 The suitability letter in COB 5.3.14 must
(1) explain why the firm has concluded that the transaction is suitable for the customer, having regard
to his personal financial circumstances;
(2) contain a summary of the main consequences and any possible disadvantages of the transaction;
23’Flﬂ/ kL the letter should explain why the customer’s needs, priorities, attitude to risk and financial
situation all combine to make the recommended product suitable for the customer. It should not merely
state what product is being recommended with no link to the customer’s personal circumstances;
24 'R kL other needs discussed during the fact find process which the customer does not wish to
consider do not need to be included in the suitability letter(although they should be recorded in the
factfind); they should be included if they assist in demonstrating why the product recommended is
considered suitable;
» B £L alternative products which were recommended but rejected by the customer should be
mentioned;
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# W C0B M KYC 2 & e A R FI% MR Y 5
GEHIZE o KYC enp et 5 T 0 & L ITIR

o Wik ZRFEEH LR L KYC % F ¥ MALA (fact
finding) @ » B~F & = 2 B 4 % A5 FOR ~ i EmsR
FZR-MARR EEHR G2 R A EER
#2885 & 0 (exhaustive) r * BH_ A - |1 - KR

—%-r
‘Q“'
w

AT RSB S G R B E o

FpFsCOB» + £FNE PSR EAMFTHZET &

BT g RFRPTERDEN « WmILDE R A

TR AT P REFFT AL T BEF ALY

R e A8 P e

iz 3 g Rk T

3 FIN i

kg F R HmRE i 417 (Federal Reserve Bank of New

York) 1997 & 2 2 444 L 4257 £a0h G B F iz 2 1

9 7+%p] | (Guidance on Sound Risk Management Practices
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Governing Private Banking Activities) ¥ #v » j¥ 3 *73)

e P2 (3RS private banking) 7+ - ¥ &

%N
,,..
g

& ( banking organizations ) > & 7 2L41 {7 & F“
(non-bank financial institutions)+4-# % 7 (securities
dealers) ~ ¥ A ¢ & 5 % ¥ (asset management and
brokerage firms) - % Wi QMREF 475 F %% F 5%
Bplz * g o BE s - BRARASEERE S 7 AE T
MeH ERERZAF > 7L REREGHREFRGE LD

- &I (on-site) BBr L 7KIFEEE S 2ME

2. FHFAFER AR S E a2 (management oversight) ~ K
kg B (policies and procedure) ~ k *& g 3L F 532 & i

% % ( risk management practices and monitoring

systems )~ = A 1 ;% *ﬁ@*} % #&+% (segregation of duties,

2 Bl &L © Banking organizations are experiencing competition for private banking clients from

non-bank financial institutions, including securities dealers, and asset management and brokerage
firms.
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compliance and audit) % & * R ¥4 -

MM % F =g e 24 (management oversight of
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private banking) R4 2 3t#% » 4 & A 3tiE ik P

| /

N

~>m

% (senior management) R&i%#| T I P FEchEd § F P D

(purpose) £ P ¥ (objectives) °

)|
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gl
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b

‘%?Mﬁ%i%ﬁ’jfﬁﬁééiiﬁai

WED R F

BT Pd g F e vt 248 & (policies and procedures)
My 23t L& NI HEFEE 2 2L (know your
customer policies and procedures) ¥ iz 425 (credit

policies and procedures) °

BIE - FRIMEFREBRLREFEF P2 KIC 5
Koo BiEp e &7 D KYC SR BN TR LI R AR 5 et
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BT RA % F ek ' f R 422 K0Pk 5 (risk management
practices and monitoring systems) e384 2_3t#% 0 4 &
B R 2 2 2 2 H % 4 (documentation and due
diligence ) ~ ¥ 3 ¢ & & st ( management information

systems ) ~ 2 ¥ & % % 2 3 2 (reporting suspicious

activity) e

I
™

(YR N HEzfme > d 22 & $Fw 728 PIC
(personal investment companies) % = 2. & 2 fgid > & 3
H % Z %4 (beneficial owner) 2z ¥ & fg3t o PIC & # 2. %

FAAuERGAE M Y L E L 87 E & 48 8o KYC

FCR A EE S PICE 22X F Ao

BRI T ARERER 0 TIE I AT L ERIM P
G2 R AR E o KEM R PR EBRZAGFTZ AR RS
TR FSRAI R TR R AR BT L B AT A

o5 R EMG TR AL ERRET 15 HR

EEEHBREEL BRI M FRERLAGFLELT
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E MR TRAIFADTREL TR -BRESHERLEZ 2

IR - B A hE 2 g TR E o A D AR b

6. M*»FEL1 2 *ﬁﬁ % f&+% (segregation of duties,
compliance and audit) %4 Z 3t > ZFFERRAF =
A1 KYCARREY ABER « KEIMp FREBRZHGEFIT

MR ERLRESF KYC R Ad HERAEL E . 'f

KYC sz Pz zmE > a §8d ¥ - BRHINE o bldoiz

RIS R EITAFTREEME L LI MG

FIE G2 AT H D ¥ sl g 4% o B S (back-up

relationship managers) & % = ®F} (client teams) %

o ntid Ho RS FHRAL SH GRS o

¥ 'R &L for any transaction that :”has no business or apparent lawful purpose or is not the sort in
which the particular customer would normally be expected to engage, and the institution knows of no
reasonable explanation for the transaction after examining the available facts including the background
and possible purpose of the transaction.”
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