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https://www.oecd.org/daf/fin/financial-markets/48892010.pdf

(1) Consumers can be confident they are dealing with firms where the fair treatment of customers is central to the corporate culture.

(2) Products and services marketed and sold in the retail market are designed to meet the needs of identified consumer groups and
are targeted accordingly.

(3) Consumers are provided with clear information and are kept appropriately informed before, during and after the point of sale.

(4) Where consumers receive advice, the advice is suitable and takes account of their circumstances.

(5) Consumers are provided with products that perform as firms have led them to expect, and the associated service is of an accept-
able standard and as they have been led to expect.

(6) Consumers do not face unreasonable post-sale barriers imposed by firms to change product, switch provider, submit a claim or
make a complaint.

https://www.fca.org.uk/firms/fair-treatment-customers

(1) Consumers have confidence that financial institutions put consumers’ interests first in the conduct of their business.

(2) Financial institutions offer products and services that are suitable for the consumer segments they target.

(3) Financial institutions appoint competent representatives who provide consumers with advice that meet their financial objectives
and suit their personal circumstances.

(4) Consumers receive clear, relevant and timely information to make informed financial decisions.

(5) Financial institutions handle consumer complaints promptly and in a consistent manner.

https://www.mas.gov.sg/-/media/MAS/resource/publications/consult_papers/2008/Proposed-MAS-Guidelines-on-Fair-Dealing.pdf
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https://www.hkma.gov.hk/media/chi/doc/key-information/guidelines-and-circular/2014/20140328¢1.pdf
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=L 37X 208,466,920,602 | 185,509,839,357 | 199,554,739,209 | 593,531,499,168
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126 128 2 1
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111 99 11 0
185 122 13 0
86 61 1 1
127 101 1 0
190 140 3 0
204 171 1 0
144 110 1 0
163 132 1 0
138 137 1 2
160 129 9 0
87 112 219 25
54 110 182 35
60 128 179 54
15 32 26 10
9 17 62 10
15 24 53 8
28 39 50 12
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2020 | TAIWAN SECURITIES ASSOCIATION

ZEBESHERRAHEHRRR

EHAHRS BITHEE AGHRE | ERERE EIREHAR ERBES

2¥EE KEEEH HaEE 34,000 | 30,500 | 108/09/18~108/09/20 | 90~95%

2 (VHQ MEDIA | —23E% | S FERATE | 5000 | 4,583 | 108/09/24~108/09/25 | 102~105%
HOLDINGS LTD)

3 | RBIGREER-KY | KEREs  MERERATME | 5000 | 4,250 | 108/09/25~108/09/26 | 102~110%

4 BIE HEEE | MIiE(RERATE | 2,000 | 1,700 | 108/09/26~108/09/27 | 102~110%
5 o1& HlEESE | mIZRERATME | 12,000 | 10,200 | 108/09/27~108/09/30 | 102~115%
6 SRR [EESEEE EiEREIR/ATE | 3,000 | 2,683 | 108/10/02~108/10/03 | 102~110%

7 ERCED) TS | BEFERARME | 2,000 | 1,760 | 108/10/08~108/10/09 | 105~120%

8 EHEEE) B S | EEREMRATE | 1,000 880 | 108/10/08~108/10/09 | 102~105%

g ER gIEES | MIEREBIRATIE | 15,000 | 12,750 | 108/10/16~108/10/17 | 105~120%

10 ZRET HlEES | mIERERATME| 6,000 | 5,220 | 108/10/21~108/10/22 | 102~115%

1 TRERE(Z)  |BRGREES GRABIRARME | 1,500 | 1,350 | 108/10/28~108/10/29 | 102~110%

12 TERE(Z) |[EEREELS BEFRERATME | 1,500 | 1,322 | 108/10/28~108/10/29 | 102~110%

13 TSR EBinEES| BERBIRARME | 4,000 | 3,535 | 108/11/05~108/11/06 | 102~110%

Enterex
International
Limited Z¥E
BR-KY

14 TTRES | EEREHRATE | 2,000 1,990 | 108/11/04~108/11/06 | 102~110%

15 SRSErE | RLizSES BEGHERATE| 5000 | 4,450 | 108/11/06~108/11/07 | 102~110%

16 BRE SRR TTREES | MEREBRARE | 5000 4360 | 108/11/06~108/11/08 | 105~120%

17 | REWEEBIE H—i36EE GERERARE | 3000 2695 | 108/11/08~108/11/11 | 102~110%

18 BEEIREA | EFGAES BEEAERARER 6000 5350 | 108/11/11~108/11/12 | 105~115%




BELAEET | 109 FE—F | MErER = RMEEIBRE

- EHEEHE BITME AHIRE | BRERE IR EREERS

ERERERT S eS| BEAFEIRARE | 3000 2600 | 108/11/11~108/11/13 | 102~110%

20 AR =EL:

=
Y
it
op
Fullll

% BEAREBRARE 4000 3500 | 108/11/12~108/11/13 | 102~110%

21 ISERERER TEFBEE S ﬁ%ﬁ%ﬁﬁﬁ 2000 | 1759 | 108/11/14~108/11/18 | 102~110%
22 S EIRR XE£FEY | BIEREEARGE | 2000 1700 | 108/11/21~108/11/22 | 105~115%
23  VEBFESEER | SEES ﬁﬁﬁgﬁgﬁﬂ 3000 | 2700 | 108/11/21~108/11/22 | 105~115%
24 ggﬁiﬁﬁﬂ B2 ﬁ*’%ﬁ%@%ﬂ 3000 | 2674 | 108/11/25~108/11/26 | 102~105%
25 EE*§§?§¥*4 E—&EH ﬁ%ﬁ%@g@ﬂ 3000 | 2674 | 108/11/25~108/11/26 | 102~105%

26 E/ERET BiffRaES | EERERATE 5000 4410 | 108/11/29~108/12/03 | 102~120%

27 REBEEFREE SFRERS BRAERARG 3000 2580 | 108/12/04~108/12/05 | 102~120%

28 MENE XELEL | BEMREBRATE | 5000 4250 | 108/12/12~108/12/13 | 102~110%




2020 | TAIWAN SECURITIES ASSOCIATION

(=) 108 FEAFHEESAHHBAHEHERR

BITAR BITMHEE | EHizES | RHIRE | AEHERCT) | RAHEEERCT) | MERE | PER(%)

jc(ﬁ%ﬁﬁ%?; iﬁﬁf‘;ﬁ glE:E%E | 20,000 50.00 |1,000,000,000 | 108/9/12 59.72
2 f’g@gﬁ% Eﬁﬁf';ﬁ BB 7,500 45.00 | 337,500,000 | 108/9/24 22.65
3 MicemiEhy | IREEE | JEESH 34,000 8.6 | 292,400,000 | 108/9/24 2.91
4 mRbEYE AR MrE™| TAES 2,975 152 | 452,200,000 | 108/10/02 1.52
5  HEEEMHE | ReEE HRLNES 400 120 | 48,000,000 | 108/10/03 0.69
6 | LIETEMAZRT| RLLE ﬁr’ﬁ’g%?ﬁ 38,000 36 |1,368,000,000 | 108/10/08 7.23
7 RRTERIR MEEE | TAEH 1,600 87.5 | 140,000,000 |108/10/08 3.94
8 BEiSEH HEWE | TEES 3,000 36 | 108,000,000 | 108/10/09 5.27
9 H(%%%%ﬁgg iﬁﬁfﬁ FEGESS 1,000 52 52,000,000 |108/10/15 5.63
10 Eﬁ%ﬁf&ﬁ REWLE TEFESH 6,000 16.5 | 99,000,000 | 108/10/16 2.38
1" HERIR HewE EPIE;E% 8,000 45 | 360,000,000 |108/10/18 4.15
12 BiEAERE | HEE  KELHES 1,020 82 | 83,640,000 | 108/10/21 12.85
13 RE&EH MR LENE | BFiRaEs 1121 55 | 61,655,000 | 108/10/24 0.27
14 Bl RewE | HEES 500 40 | 20,000,000 |108/10/25 0.32
15 EEEM WRewE | HEFES 300 23 6,900,000 | 108/11/11 0.14
16 BRI HewE | HEES 1,500 72 | 108,000,000 | 108/11/12 0.58
17 ot HewsE | gEES 1,700 26.5 | 45,050,000 | 108/11/12 0.53
18 | fEREFERME | IR LET | JkEES 1,128 68 | 76,704,000 | 108/11/19 0.66
19 EEHKE HaEE | kEeES 1,000 355 | 355,000,000 | 108/11/21 0.71
20 TETRE WMEEE | TERH 10,000 6.5 65,000,000 | 108/11/21 8.95




FI| 109 FHE—

F | WEtEH

Epp—

- BITHE | TSR | AHRY | AHERCT) | BAHESER(T) | WERE

EEERER | ReEE PNGES 60,600 2,121,000,000 | 108/11/26 10.9
22 REIBE WEwE | kE2ES | 30,000 11.00 | 330,000,000 | 108/11/27 2.7
Tanvex
23 BioPharma,inc. | IR$1EE | GIEESE 2,000 48.00 96,000,000 | 108/11/27 58.55
(FRIEEH)
BEEBERA
24 | F)-KY(TST Group | ¥k L/ | JTAEE2 945 158.00 | 149,310,000 |108/11/29 1.15
Holding Ltd.
25 | @WEEYRERE (RelEE| nEES 2,000 19.15 38,300,000 |108/11/29 65.33
26 Bk MRE™ | BHFiFEES| 44,222 53.00 |2,343,766,000 | 108/12/03 4.74
27 | BEEIER-KY (Rl | kUeiEs 1,000 48.00 48,000,000 | 108/12/05 0.57
28 EERR MR L Ep.lémm 1,130 70.80 80,004,000 | 108/12/06 0.32
29 | VEEGSER | ReEE | SEAES 1,200 26 31,200,000 |108/12/10 1.09
30 SrERERIE EEEE | 1eBEE 3,000 15.00 45,000,000 |108/12/10 2.65
31 bk i WMeLE BFiGaES 500 100.00 50,000,000 |108/12/11 0.12
32 HER REm | SEES 1,235 56.00 69,160,000 | 108/12/13 0.35
33 AREFRME |RLJWE K—IRE5ES 1,800 14.20 25,560,000 | 108/12/13 1.07
34 =57 i3 WMeEE | F—FS 5,000 13.10 65,500,000 |108/12/17 10.39
JPP HOLDING
35 LIM?%%;Q%%@ RESWE | @IBES 420 47.00 19,740,000 | 108/12/18 0.89
FERZIPP-KY
36 | AREEERE | KLE| SEES 785 58.60 46,001,000 | 108/12/19 0.27
37 | RFEMMRSE | 9K LE | eFiGeES 598 42.60 25,474,800 | 108/12/20 0.58
38 | EENXERHE REWE LHGAEZLE 1470 20.39 29,973,300 | 108/12/23 1.4
39 HEB4LRR ReEE| JEAESE 15,000 6.52 97,800,000 |108/12/23 3.95




2020 | TAIWAN SECURITIES ASSOCIATION

(M)108 FFE 4 ZTEEEEHAHHEAHEEGEER
stz EEEE EHREEERE | BTHE AEHIE %R EEHAEH
SOCIETE GENERALE USD 55,000,000 s e
! Switchable Notes Due 2 October 2026 KERES el 355,000,000 108/10/01
2 | HBYEREERR EGEELE | EFME %4300,000,000 | 108/10/02
3 | ERRE108FEFE —NEEFRTALRME TTREESS ATHE | #A1E3,000,000,000 | 108/10/02
4 | BIBME TLEES NFEME | $TE%E3,200,000,000 | 108/10/04
5 | s EIEREERE ATME | #E%8300,000,000 | 108/10/07
The Export-Import Bank of Korea AUD s
6 | 400,000,000 Floating Rate Notes due ’Eﬂ[’%ﬁﬁ BFRE JE#2400,000,000 | 108/10/07
$R1T
2024
Santander International Products,PLC
7 | USD60,000,000 Callable Zero Coupon TTREEE BFRE %460,000,000 108/10/07
Notes due 2059
CIMB Bank Berhad U.S.$680,000,000 BT R~ e
8 Floating Rate Notes due 2024 R1T EFAE %:£2680,000,000 108/10/08
BARCLAYS BANK PLC ZAR 500,000,000
9 | 7Y Fixed Coupon Callable Notes due 9 FIFgERIT | EXME | mIEM 500,000,000 | 108/10/08
October 2026
#BRE SRR A — o e )
10 %ﬂgiﬂ,lﬁmsﬁr‘ RBRRREEL TAEE ATME | $74%5,100,000,000 | 108/10/14
1 | RERERTE SiRiFAELE | AEME | #¥HB1E600,000,000 | 108/10/17
= 5 AR .
12 ’fi’ﬁ}‘: HELR108FEE—RRER TEES ATHE | $iB#85,950,000,000 | 108/10/21
ADCB FINANCE (CAYMAN) LIMITED 5 S 4 A
. /xﬁ/xmﬁfj’* == 2xE
13 | Issue of U.S.$220,000,000 Floating Rate Bat A BHFR1E £47220,000,000 | 108/10/23
Notes due 24 October 2024 = I
MUFG BANK LTD USD 70,000,000
14 | CALLABLE ZERO COUPON NOTES DUE TLEES EEFR(E %4£70,000,000 108/11/04
5 NOVEMBER 2049
JPmorgan Chase Bank N.A. USD
15 | 54,000,000 10 Year Fixed Coupon Notes, | E¥ffF¥iRiT | BHEE %£454,000,000 108/11/05
due 6 November 2029
B A 3 s S (Pt X _
16 f;%ig“ TRIBEEE—MBREEE | 1) mepn | AZME | #74%3,000,000,000 | 108/11/05
JPMorgan Chase & Co.USD 110,000,000
17 | 35 Year Zero Coupon Notes, due 7 FIIEERIT | BRME 2%4110,000,000 108/11/06

November 2054




T | 109 FE—

= | METER = REHEBWS

FESRE FiRasE | BITHEE AGHIR R FEHAEH

MDGH - GMTN B.V. U.S.$1,500,000,000 (BE) 2
3.700 per cent. Notes Due 2049 iEﬁ EF (R %1,500,000,000 | 108/11/06
ADCB FINANCE (CAYMAN) LIMITED SRR 4RT A . o

19 | U.S.$ 145,000,000 Multi-Callable Zero PN BREE %% 145,000,000 | 108/11/07
Coupon Notes due 8 November 2059 e 7

20 FEEZEIFEFRIAERALTRAARE | SFEEES | ARME | #A% 300,000,000 | 108/11/13
L L3 =i S SF N\ o

21 %}:"’1— R 08 R IRRREEL FTA®E | /AEME | $A8,000,000,000 | 108/11/13
Central American Bank for Economic s .

22 | Integration U.S.$ 375,000,000 Floating ’Eﬂﬁﬁﬁ BR¢E | =% 375,000,000 | 108/11/14
Rate Notes due 2024 (Green Bonds AT

23 | Bk EEERMDBRAR GEREES | BIRE | $E5%500,000,000 | 108/11/15
Issue of NTD 4,000,000,000 0.92 per cent.
Notes due 19 November 2026 by @rsted /iﬁ/fllﬂ L —— e

24| \Wind Power TW Holding A/S Guaranteed | f7adtAA= | BRI | 4000000000 | 108/11/18
by Orsted A/S
Issue of NTD 8,000,000,000 1.50 per cent.
Notes due 19 November 2034 by @rsted | JEEEBEIE R | rpye e

25 | \Wind Power Tw Holding A/S Guaranteed | f7adt4A= | BRI | g000000,000 | 108/11/18
by Orsted A/S
MORGAN STANLEY FINANCE LLC USD

26 | 50,000,000 CALLABLE ZERO-COUPON TLERES B & %% 50,000,000 | 108/11/20
NOTES DUE 21 NOVEMBER 2049

27 | gl E5E =B=S1-E AFME | ¥15%4,200,000,000 | 108/11/20
ADCB Finance (Cayman) Limited U.S.$

28 | 140,000,000 Multi-Callable Zero Coupon XEeEE 2M& | ZE£ 140,000,000 | 108/11/21
Notes due 22 November 2059
SOCIETE GENERALE CNY 295,000,000

29 | Fixed Coupon Callable Notes due 25 SEES NFME | AR#295,000,000 | 108/11/21
November 2026
The Export-Import Bank of Korea ZAR EBE A E

30 | 600,000,000 8.43 per cent. Notes due ¥ESAILs | BFRME | mIFHE600,000,000 | 108/11/25
2026 ATE]
Bank of Montreal USD260,000,000

31 | Zero Coupon Callable Senior Notes due TTRES B P& 24 260,000,000 | 108/11/26
November 27, 2059

3 | ,ohorgan Chase & Co. USD 80.000.000 | 5 mseepsy | mf | 362 80,000,000 | 108/11/26
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e FHRiEEE | R1THE Vel ] TEEHNE
33 | [BREIEE BReREEs | ATME | $1B%85,000,000,000 | 108/11/27
34 | EEREE EIIrHERIT | ABME | #FHE%900,000,000 | 108/11/27
KOREA RAILROAD CORPORATION .

35 | Issue of U.S.$150,000,000 Floating Rate ’%ﬁf?ﬁ;?ﬂﬂ ERFR{E 2£4150,000,000 | 108/11/28
Notes due 2024 TEALSA
The Bank of Nova Scotia USD 80,000,000 - — -

36 | ~.lable Zero Coupon Notes SEEE BRRRME %£480,000,000 108/11/28
Arab Petroleum Investments Corporation sEI TR

37 | U.S.325,000,000 Floating Rate Notes due | * pyp T; B & 2£4325,000,000 | 108/12/03
2024 ;

38 | EieiE EfAES | ATME | H1A15,000,000,000 | 108/12/04

39 | IBEEIE108FEF—NERGFEBAGME | BLmERT | ABME | #HE#500,000,000 | 108/12/06
=78+ #hIRIT RIS APIEMmA201958 %

40 1 I:HHEEE’JE.&EHE;’;‘;*#ZESEJIIEuﬁE TTARES ATHE | FiBH84,285,000,000 | 108/12/09

41 | BIEE F—2EE ATME | FHEHE100,000,000 | 108/12/11
AT&T Inc. US$1,265,000,000 4.250% BEERLT = =

B2 - bal Notes due = BRRME Z£4265,000,000 | 108/12/11

ek =y =k

43 2&#‘; HIER108FRE N RREEE kEems | AEME | HA%250,000,000 | 108/12/12

44 | BETNSEEEIBEEREAATE | EUBERT | LM s 108/12/13
== ARSI E = 1,8320,000,000

=N EFFKERE JNSE AN

45 | BMEEEREE S ATHE | #B1300,000,000 | 108/12/19
Societe Generale ZAR 350,000,000 Fixed

46 | Coupon Callable Notes due 20 December | EILUFEEERTT | BE | mIEHE350,000,000 | 108/12/19
2026
BEEE108EERAFE2NBERTEA R B

47 =y BHRafEE | ARME 31.,000,000,000 108/12/19
MUFG Bank,Ltd.USD 150,000,000

48 | Callable Zero Coupon Notes due 23 LB EHFE(E %££150,000,000 | 108/12/20
December 2049

49 | HfEEEE% GEE£EFEE | ABME | $iH11,900,000,000 | 108/12/23

50 | FRTR108FEF 1 HEREFEBATME TTREE ATHE | #18%6,000,000,000 | 108/12/24




BELAEET | 109 FE—F | MErER = RMEEIBRE

(R) 108 FX 4 ZHERFHENTAHEMHRRE

HEIEE/ 15430

BiaHg

FIRE | ATAGHE R | EREE ey smesnc

(7t) f&(T)

1 | REEXE | TAES | ¥kl 108/09/23 | 205/168.8 | 1 6,800 |140.10/107.17|173.75| 1,181,527,880

cappzesy | BHIRE | 4
2 | REFNM | Ty |#RLEHE| 10811016  50/55 2 | 2672 130/95  |104.38| 278,892,560

=)
Az

AmEIRR | EFRE | BIERE

3 e s AT E 108/11/04 | 102/109.2 | 1 | 8,732 | 136.8/108.45 | 109.92| 959,845,890
4 mﬁfjm JKEEA | ok k| 108/11/11 | 58.12/68 1 4,122 85/68.88 | 71.69 | 294,876,090
HEEE
JRRR-KY
5 ngp JTAEE% | MK k| 108/11/21 | 138.6/158 | 1 | 2,519 | 262/172.3 | 184.6 | 463,645,960
Holding
Ltd.
| BHFRE | 4
6  MERE | 7L Wk | 108/11/25 | 45.69/53 2 101,081 125/60.88 | 69.86 | 7,061,918,370
= = AL
7 | EWEEMR Efg’m /AFME |108/12/02| 102/107.3 | 1 | 6,880 | 260/102.81 | 107.3 | 738,203,700
= FREIMERE | srorr =
8 | EERY g zmue k| 108/11/28 | 60/70.8 1 | 4,320 | 95.12/81.98 | 84.07 | 363,163,250
B3
9 | ENERNY | BEES  #x kT [ 108/12/05|  50/56 1 | 4,144 | 102.5/69.9 | 71.11 | 294,659,570
. o yrae | TRIE(RES
10 | RERNY | 18FES ARIE 108/12/11| 100/101.95 | 1 | 2,550 [109.22/100.51|101.59| 259,066,700
BREZEE | b coee | 2o
11 g HIEESE | UK LB | 108/12/11 | 52.5/58.8 | 1 1,943 | 80.8/71.68 | 72.92 | 141,691,790

REFEFH | /e

20 Ty | ==

R EHE| 108/12/12 | 32.77/42.6 | 1 1,369 70/42.5 43.56 59,635,790
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